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Objective

×Utilization and Benefits derived in OTE

×Challenges Faced

×+ÅÙ ÌÅÁÒÎÉÎÇȭÓ

× Implementing CRM 2007



Mr.Saad Bahwan, the Chairman of OTE 
Group, is the younger son of  Mr.Suhail 
Bahwan, one of the pioneers of successful 
business establishments in Sultanate of 
Oman.

OTE Group, Oman

An Introduction

Franchisee of Major Global Brands in
üAutomobiles
üAutomotive Parts and Ancillaries
ü Tires and Batteries
ü Electronic Home Appliances
üCar Rentals

Spread across every corner of Oman vide 35 branches 
running on SAP since 2003


