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Supporting Customers in a New Reality
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Redefining the DefionrEnddon of o0ENd

Processes
The rise of dynamic enterprise processes

Linear / Point -to -Point

Static
Internally-focused
Generic

Individual Tasks
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Dynamic / Collaborative

Fluid
Across networks
Tailored

Collaborative Processes



New Solution
SAP Business Suite 7

Process excellence

1 Value scenarios

Process Industry Solutions
Excellence
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Business Strategies Need Process Excellence
to Contain Cost and Capture Opportunity

Inventory
Market . Level ROI
Unit Cost . Share of Wallet
Share Quality
Time _to Customer
Profit Satisfaction
Product - ive g Superior
& Service Performing § Customer
Talent Leadership Assets Value
Retention
Best People & Talent Efficient
Workforce
Financial Excellence
Process
Efficiency Working
Capital

Compliance
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