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Objective

U Functionality of SAP Solution Manager
U Key Building Blocks

u Utilization and Benefits derived in OTE

U Summary
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Different locations m Different applications
Different countries m Different technologies
Different languages B Different vendors
Different time zones B Point-to-point integration
Central vs. distributed B Custom-made solutions

Complex Business Processes New Technologies
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Overview

Customer Platform for Implementation
and Operation of mySAP Business Suite

Implementation SAP Solution Manager \

Operations

=8 |

Functional Implementation | Providing tools, content, Services for Operations
procedures and services

to implement and

Implementation of operate SAP Support Desk

Operations your SAP solutions

Technical Implementation SAP Solution Monitoring

Delivered as part of vour annual license fee !!!
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SAP Active
Global
Support

SAP Service
Marketplace
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