
Service Provisioning

SOA Development Governance for 

enterprise SOA

Helmut Grimm
Senior Platform Advisor

Office of the CTO EMEA

Dubai, 5th of March 2008



Difference between Integration and 

Composition

Service -Based 

Integration

Business Process 

Reengineering

and ERP

Integrated Data Models

Business Network 

Transformation

and enterprise SOA 

1990s                                2000s                                  2010s

Constantly increasing speed of change
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Supplier

x

Headquarters

Subsidiary

Business Driver

Â Globalization and 

Internationalization

Â Differentiation Through 

Innovation

Â Collective Intelligence

Enterprise SOA 

Â Provides needed Flexibility to 

follow Business Requirements

Â End-to-End Processes with 

Common Semantics

Â Leverages existing 

Investments and  based on 

open internet standards

IT follows Business Requirements
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NetWeaver und enterprise SOA

Composite Processes

Business Driver

Â Globalization and 

Internationalization

Â Differentiation Through 

Innovation

Â Collective Intelligence

Enterprise SOA 

Â Provides needed Flexibility to 

follow Business Requirements

Â End-to-End Processes with 

Common Semantics

Â Leverages existing 

Investments and  based on 

open internet standards

IT follows Business Requirements



A Platform with Content

Composite Processes and Applications

Home Grown Application

Packaged Solutions and 

Deployment View

Functional and 

Process Component View

Product Data

Management

Lead

Processing

Sales Order

Processing

Opportunity

Processing

Personel

Administration
Payroll

Processing

Demand

Planning
Service Parts

Planning

ERP Application

CRM Application

Legacy Application

Composites

Â Better User Experience

Â Higher Flexibility

Â Decoupled from back-end

process lifecycle

Application Landscape

Â Represented SAP 

independent

Â Structured to

Process Components

Â Service Interfaces are 

exposed based on 

Process Components
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Coherent Integrated Data Models and 

Message Based Integration

Business 
Partner Data 
Management

Product
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Management

Sales
Order
Processing

Process Component

Process Component

Process Component Process Component

Process Component

Process Component

Process Component

Process Component

Process Component

é Create
Order

Select
Product

Select 
Customer

Platform and Non-SAP

Services Registry

UDDI

Service Repository

Process Composer
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SAPõs Platform Delivers a New Level of 

Governance to Ensure Enterprise Readiness

Lifecycle management

ES Repository

Â Definition of processes and 
services

Â Service metadata

Â Central modeling and design 
environment

Services Registry

ÂYellow pages of services

ÂDeployment information 
(i.e., endpoint)

ÂServices management

ÂEase of consumption: browse, 
discover, and use services.

Enterprise 

Services 

Repository

Services 

Registry

Moving beyond service definitions: Services, business objects, processes, metadata

Moving beyond the enterprise: Enterprise, partner, SAP, B2B standards

Moving beyond development: Business process expert, architect, developer, modeling

Moving beyond discovery: Discovery, Lifecycle management, built-in governance

Business 

Objects

Enterprise 

Services

Global Data 

Types

Deployment 

Units

Process 

Components

Integration 

Scenarios

Customer

Partner SAP


